NGAN HANG THUONG MAI C8 PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
SAI GON THUONG TIN Poc 1ap - Tu do - Hanh phtc

$6:33442019/TB-KHCN Tp.HCM, ngay o5 thang AS.ndm 2019

THONG BAO

VIv dang ky chuong trinh khach hang than thiét

Nham khuyén khich khéch hang gan bé va si¥ dung nhiéu san phdm dich vu, gia téng hiéu qua ban
hang va phuc vy khach hang, tuan th quy dinh cta co quan quan ly, Téng giam ddc théng bao vé

viéc dang ky chuang trinh khach hang than thiét nhu sau:

1. Tén chuong trinh: Khach hang than thiét Sacombank Sapphire

2. Pham vi ap dung: CN/PGD Sacombank tai Viét Nam

3. Thai gian tri@n khai: T ngay 16/12/2019 dén 31/12/2030.

4. NG6i dung chuong trinh: khach hang ca nhan st dung san pham dich vu clia Sacombank sé dudc
tich diém dé déi qua tang hién vat, phiéu qua téng dién t... nguyén tic quy diém, danh muc qua
cd thé thay d6i trong tirng thoi ky va dugc thong tin chi tiét tai website
https.//khachhangthanthiet.sacombank.com.

5. Thi tuc thdng béo thire hién khuyén mai:
- CN/PGD tai TP.HCM va Ha Ngi: P.KHCN ndp ho so dén S3 Cong Thuang TP.HCM; Van
phong khu vu'c Ha Noi ndp hd so dén S Cong Thuong Ha Noi.

- CN/PGD con lai: CN dién théng tin, ky tén va déng ddu vao Thdng bao thuc hién khuyén mai
(theo mau dinh kém) va ndp cho S3 Cong Thuong dia phuong trudc ngay 11/12/2019. Truwdng
hop dia ban cé nhiéu CN Sacombank tri déng, mét CN sé dai dién chju trach nhiém gl théng

bao cho S& Cdéng Thuadng dia phuong.

6. Thodng tin hd tro:

Phong Khach hang ca nhan — BP.PTKD - Ms. Hoang Y — S& mién phi VolP 808.2300
Hoac (028) 38.469.516 — ext 2300 — email: bpptkd@sacombank.com '

Téng giam déc dé nghi P. NVNH/CN/PGD thue hién nghiém tuc Théng bao nay.

TUN.TONG GIAM B6C

Noi nhén:
- P.NVNH/CN/PGD ‘dé biét & thuc hién”

- VPKV ‘dé biét”

Sao kinh gtfi:

- Ban TGD “dé bdo cdo”
Luu Véan thu - HCQT

NGUYEN PHUONG HUYEN




NGAN HANG THUONG MAI 8 PHAN CONG HOA XA HOI CHU NGHIA VIET NAM

SAI GON THUONG TIN Déc Lap — Tu Do ~ Hanh Phuic
S6____/2019/TB - SGTT TP Ha Ngi, ngay  hdng ndm 2019

THONG BAO THUC HIEN KHUYEN MAI
Kinh gtti: S& Cong Thuadng Tinh/ Thanh phd .......

Tén thuong nhan : Ngéan hang TMCP Sai Gon Thuong Tin
Dia chitry sd chinh  : 266 - 268 Nam Ky Khdi Nghia, P.8, Quan 3, Tp. HCM

Dién thoai : (028)39.320.420 Fax: (028) 3.9322402
Ma s§ thu§ : 030 1103908
Ngudi lién hé : Nguyén ThiHoang Y - Bién thoai: 0902154379 ~ email: ynth@sacombank.com

C&n ct Luat Thuong mai, Nghi dinh s& 81/2018/ND-CP ngay 22 thang 5 ndm 2018 clia Chinh phi
quy dinh chi tiét Luat thuoang mai v& hoat dong xuc ti€n thuwong mai, Ngan hang TMCP Sai Gén Thuong

Tin (Sacombank) déng ky thuc hién chuong trinh khuyé&n mai nhu sau:

o > 0N =

Tén chuong trinh khuy&n mai: “Khach hang than thiét Sacombank Sapphire”.

Bja ban (pham vi) khuy8n mai: Tinh/ Thanh phé ...........

Hinh thirc khuyén mai: Chuong trinh khéch hang thudng xuyén.

Thai gian khuy&n mai: 16/12/2019 dén 31/12/2030.

Hang ho4, dich vu khuy&n mai: khach hang st dung dich vy, tién gii, tién vay, chuyén tién, thé tin
dung, thé thanh todn qudc t€, mua ban ngoai té va cac san phdm dich vu khéc tai Sacombank
dugc quy dinh trong ting thdi ky, duwgc dang tai trén  website
https://khachhangthanthiet.sacombank.com.

Hang ho4, dich vu diing d8 khuy8n mai: qua téng hién vat, phiéu qua téng dién tr, co thé thay ddi
trong tirng thai ky, duwgc dang tai trén website https://khachhangthanthiet.sacombank.com.

Khéch hang clia chuong trinh: Khach hang ca nhan cé st dung san phdm dich vu tai muc 5.
Ca cdu gidi thudng: danh muc qua tang cé thé thay d&i trong tirng thdi ky va duge thdng tin chi tiét

tai website https://khachhangthanthiet.sacombank.com.

- Phiéu qua tang dién ti nap tién dién thoai cac nha mang Viettel, Mobiphone, Vinaphone... tri
gia 50.000 ddng, 100.000 déng, 200.000 déng, 500.000 déng.

- Phiéu qua téng siéu thi Coop mart tri gia 200.000 déng, 500.000 déng.

- Phigu qua tang dién tir siéu thj Big C, Lotte 100.000 dbng, 200.000 déng, 500.000 dbng.

- Phiéu qua tang dién t&r Tiki tri gia 100.000 ddng, 200.000 dong, 500.000 dong.

- Phiéu qua tang dién tir FTP shop trj gia 200.000 déng, 500.000 ddng.

- Phiéu qua tang dién tlr Du lich Vietravel tri gia 1 triéu dong, 2 triéu dong, 5 triéu dong.



Phigu qua tang dién t&r mua sdm/ thdi trang/ 8m thuc tri gia 100.000 déng, 200.000 dong,
500.000 doéng.

Dam thudng, ddm xét hang BAong sen vang Vietnam Airline.

Phi thudng nién thé tin dung Sacombank tri gia 139.000 ddng, 299.000 ddng, 399.000 dong,
999.000 dong, 14.999.000 dong.

9. Téng gia trl hang héa, dich vy ding d8 khuy&n mai: du kién 18 ty dong
10. N§i dung chi tiét clia chu'ong trinh khuy&n mai:
10.1. Céch tinh diém d6i qua:

Can clr vao doanh s8 giao dich ctia khach hang dé€ quy ddi diém ddi qua, cu thé:

Tidu chi S§ tidn ap dung PVT | Diém a8l qua

SDBQ (*) tién glti khdng ky han/thang o 5.000.000f{ VND 1
SDBQ tién guri khéng ky han/thang 2.000| USD 1
SDBQ tién glri cé ky han/thang 15.000.000 | VND 1
SDBAQ tién guri cé ky han/thang 1.000| USD 1
SDBQ tién guri Tiét kiém Phu Ddng/thang 400.000 [ VND 1
SDBQ tién guri Tiét kiém Phi Béng/thang 20| USD 1
DNBQ (**) cho vay ngan han/thang 30.000.000 | VND 1
DNBQ cho vay trung dai han/thang 30.000.000 | VND 1
Phi dich vu 20.000| VND 1
Doanh sé kinh doanh ngoai héi:
- AUD, CAD, CHF, EUR, GBP, NZD, SGD 3.000
- JPY 200.000
- HKD, CNY 20.000 | Ngoai té 1
- THB 7.000
- USD (USD/Ngoai té khac, Ngoai té 5.000

khac/USD)
Doanh s6 giao dich vang SJC 100 Chi 1
Doanh s§ giao dich Thé tin dung (***) 33.000| VND 1
Doanh sé giao dich thé MasterCard VIP

(") SDBQ la 86 duv binh quén, (**) DNBQ lé Du no binh quén.

(**") Doanh sé giao djch thé tin dung cua KH, khéng bao gém Thé Visa Signature, Visa Platinum
Cashback, JCB Ultimate, Family va cdc dong thé khdc duige quy dinh trong timg thdi ky.

Ghi chu. Tuy theo ting thoi ky ma Sacombank sé cong b8 san phdm dich vy dugc tich diém va
thang  di€ém tich luy twong ng dugc dang tii tai  website
https://khachhangthanthiet.sacombank.com.

10.2. Quy djnh vd d8i qua

2]

C6 3 cach d8 khach hang thuc hién ddi qua:

> Cach 1: Bang nhép vao website https://khachhangthanthiet.sacombank.com.




10.3.

> Cach 2: Bén CN/PGD Sacombank gan nhat.

» Céch 3: Goi dén Hotline Trung tam dich vu khach hang 1900 5555 88

Sacombank khéng ap dung chinh sach hly giao dich ddi qua sau khi khach hang hoan t4t tha
tuc giao dich ddi qua thanh cong.

Cac giao dich thé khéng dugc ghi nhan diém d8i qua bao gdm giao dich rut tién mat hodc
twong duwong rat tien mét, giao dich thanh toan tai cac clta hang thudc cdng ty vang bac da
quy, trang stic (d8ng hd, vong tay/cd, nhan...), thanh toan phi l4i ngan hang, thanh toan hoa
don (dién, nudc...), cac giao dich thé chua dugc ghi nhan trén hé théng.

Di€m d&i qua dugc tich luy tir 01/01 dén 31/12 hang nam, khéng dugc cdng don qua cac nam.
Khach hang cé thé ddi qua ngay khi tich Idy dG sG diém clla moén qua.

Di€m déi qua nam trude dugc gia han thdi gian d8i qua dén 31/03 nam tiép theo. Sau thdi han
nay, toan bd s di€m ddi qua clia nam trudc sé khong con gia tri d8i qua.

Pi€m d8i qua cla khach hang dugc tich 10y va cép nhat trén website

https://khachhangthanthiet.sacombank.com.

Quy dinh truy cap website https://khachhangthanthiet.sacombank.com

Quyén cla khach hang

o Dudc truy cap vao trang web va sir dung cac (tng dung nhu tra citu thdng tin vé hang, diém
dGi qua va tai khoan tiét kiém cla Quy khach hang.

o Cob quyén khiu nai vé cac sai s6t, vi pham néu c6 trong qua trinh st dung;

o Yéu cau Sacombank cdp lai mat khdu dang nhap theo thi tuc dang ky cap nhat ma
Sacombank quy dinh. Sacombank sé& thay di tuong (rng sau khi tién hanh kiém tra xac

nhan va chdp nhan yéu cau thay d&i thdng tin clia khach hang.

Trach nhiém claa khach hang:

o Doc, hiéu, tudn thi va rang budc bdi cac quy dinh lién quan dén chuwong trinh Sacombank
Sapphire dugc Sacombank théng bao dén khach hang hoic céng bd trén Website clia
Sacombank trong tirng thai ky.

o Cung cédp day du, chinh xac cac théng tin ¢an thiét theo yéu céu clia Sacombank khi dang
ky st dung. Cam két chju trach moi trach nhiém d&i vdi cac thdng tin nay.

o Chiu trach nhiém bao méat Théng tin dang nhap, Méat khdu giao dich va thye hién tét ca cac
bién phap can thiét & mirc do cao nhét nham phong nglra viéc st dung trai phép cac théng
tin nay. Cho muc dich nay, khach hang cam két va Sacombank duong nhién hi€u khach
hang khéng bao gid viét, tiét 16 bang bat cir hinh thirc nao, du vé tinh hay ¢6 y Thong tin
dang nhap, Ma xac thuc, Mat khdu giao dich cho bat ky ai tai bat ky noi nao va vao bat ky
thoi diém nao. Sacombank khuyén cao khach hang khong luu Thong tin dang nhap, Mat
kh&u giao dich tai tit ca phan mém nao c6 kha nang luu lai ty ddng (vi du tinh nang “nhé
mat kh&u” hodc tinh nang tuong ty trén trang web dang s dung) va than trong, han ché
dung may tinh céng cdng, mang khdng day cdng cong dé truy cap vao Chinh sach.

o Hogp tac va cung cdp thong tin can thiét theo yéu ciu clia Sacombank phu hgp véi thoa

thuan vdi Sacombank va quy dinh phap luéat.




10.4. Quy dinh chiét kh&u khi d8i qua:
- Khi thyc hién d8i qua, can cir vao Hang chl thé, khach hang dugc hudng vu dai chiét khdu
diém tir doanh s giao dich thé tin dung.

Hang chui thé (14 hang thé tin dung quéc t& cao nhat Chist khau (%)
khach hang dang s& hitu)

Imperial 20

Premium 15

Gold 5

10.5. Quy dinh khac
- Chuang trinh d&i qua ctia Sacombank c6 thé két thic sdm hon quy dinh (khdng can phai théng
béo lai)
- T8ng ngan sach clia chuong trinh ¢é thé tang/ gidm tuy theo sé lvong va doanh sé khach hang
tham gia chuong trinh ma khong can phai théng bao lai.

11. Ngén hang Sai Gon Thuong Tin cam két thuc hién ding va hoan toan chiu trach nhiém vé chuong

trinh khuyén mai trén theo quy dinh phap luat hién hanh.

NGAN HANG TMCP SAI GON THUONG TIN




