
NGAN HANG THLIONG M~I c6 PHAN 

SAi GON THLIONG TfN 

So:3J11'2019/TB-KHCN 

CONG HOA XA HOI CHO NGHTA Vll;T NAM 

09c l~p - Tl,f do - H<;1nh phuc 

Tp.HCM, ngayrl> thang)l,nam 2019 

THONG BAO 
V/v dang ky chU'ong trinh khach hang than thiet 

Nham khuyen khfch khach hang gan bo va SU' d1,mg nhieu san pham dich v1,1, gia tang hi~u qua ban 

hang va ph1,1c Vl,J khach hang, tuan thu quy dinh cua co quan quan ly, Tong giam doc thong bao ve 

vi~c dang ky chU'ong trinh khach hang than thiet nhU' sau: 

1. TAn chl/ong trlnh: Khach hang than thiet Sacombank Sapphire 

2. Ph~m vi ap d1:.1ng: CN/PGD Sacombank t<;1i Vi~t Nam 

3. Thai gian trien khai: TU' ngay 16/12/2019 den 31/12/2030. 

4. N(>i dung chllong trinh: khach hang ca nhan sll' d1,1ng san pham djch v1,1 cua Sacombank se dU'gc 

tfch diem de doi qua t~ng hi~n v~t, phieu qua t~ng di~n tll' ... nguyen tac quy diem, danh m1,1c qua 

co the thay doi trong tll'ng thoi ky va dU'qc thong tin chi tiet t<;1i website 

https://khachhangthanthiet.sacombank.com. 

5. Thu t1:.1c thOng bao thl/C hi~n khuy«n m~i: 

- CN/PGD t<;1i TP.HCM va Ha N9i: P.KHCN n9p ho so den So Cong ThU'ong TP.HCM; Van 

phong khu v(/c Ha N9i n9p ho so den So Cong ThU'ong Ha N9i. 

- CN/PGD con l<;1i: CN dien thong tin, ky ten va dong dau vao Thong bao thl,l'c hi~n khuyen m<;1i 

(theo mau dfnh kem) va n9p cho So Cong ThU'ong dia phU'ong trU'oc ngay 11/12/2019. TrU'ong 

hqp d!a ban co nhieu CN Sacombank tru dong, m9t CN se d<;1i di~n chiu trach nhi~m gll'i thong 

bao cho So Cong ThU'ong dia phU'ong. 

6. ThOng tin h& trc;1: 

Phong Khach hang ca nhan - BP.PTKD - Ms. Hoang Y - So mien phf VoIP 808.2300 

Ho~c (028) 38.469.516- ext 2300- email: bpptkd@sacombank.com 

Tong giam doc de nghi P. NVNH/CN/PGD th(/c hi~n nghiem tuc Thong bao nay. 

Nai nhAn: 

- P.NVNH/CN/PGD "ae· biel & lhf/C hi?n" 

- VPKV "ae· biel" 

Sao kfnh gu'i: 

- Ban TGO "ae· baa cao" 

Lllu VAn thll • HCQT 

NGUY~N PHUONG HUY~N 



NGAN HANG THlJONG M~I c6 PHAN 

SAi GON THUONG T[N 
CONG HOA XA HOI CHO NGHTA v1eT NAM 

09c L~p - TV Do - H~nh Phuc 

So___J2019/TB -SGTT TP Ha N9i, ngay hang nam 2019 

THONG BAO THlJC Hl~N KHUY~N MAI . . . 
Kf nh gu'i: So Cong ThU'ang Tinh/ Thanh pho ...... . 

Tin thU'ang nhan : Ngan hang TMCP Sai Gon Thll'ang Tin 

Oja chi trv sll chrnh : 266 - 268 Nam Ky Khoi Nghia, P .8, Qu~n 3, Tp. HCM 

: (028)39.320.420 

: 030 1103908 

Fax: (028) 3.9322402 E>ifn tho,i 

Ma s6thul 

NgU'()i liin hf : Nguyen Thi Hoang Y -Oi~n tho~i: 0902154379- email: ynth@sacombank.com 

Can cll' Lu~t Thll'ang m~i, Nghj djnh so 81/2018/NO-CP ngay 22 thang 5 nam 2018 cua Chfnh phu 

quy djnh chi tiet Lu~t thll'ang m~i ve ho~t d9ng xuc tien thll'ang m~i. Ngan hang TMCP Sai Gon Thll'ang 

Tin (Sacombank) dang ky thl,fc hi~n chll'ang trinh khuyen m~i nhll' sau: 

1. Tin chU'ang trlnh khuyen m,i: "Khach hang than thiet Sacombank Sapphire". 

2. f>ja ban (ph,m vi) khuyen m,i: Tinh/ Thanh pho ......... .. 

3. Hlnh thU'c khuyln m,i: Chll'ang trinh khach hang thll'ong xuyen. 

4. Thlii gian khuyln mai: 16/12/2019 den 31/12/2030. 

5. Hang hoa, djch VliJ khuyfn mf;ti: khach hang SU' d1i1ng djch Vl,J, tien gll'i, tien vay, chuyen tien, the tin 

d1,mg, the thanh toan quoc te, mua ban ngo~i t~ va cac san pham djch VliJ khac t~i Sacombank 

dll'qc quy djnh trong tung thoi ky, dll'qc dang tai tren website 

https://khachhangthanthiet.sacombank.com. 

6. Hang hoa, djch VliJ dung di khuyen mf;ti: qua t~ng hi~n v~t. phieu qua t~ng di~n tll', c6 the thay doi 

trong tung thoi ky, dll'qc dang tai tren website https://khachhangthanthiet.sacombank.com. 

7. Khach hang cue chU'ang trlnh: Khach hang ca nhan c6 sll' d1;1ng san pham djch VliJ t~i m1;1c 5. 

8. Ca cfu giai thU'llng: danh m1;1c qua t~ng c6 the thay doi trong tung thoi ky va dll'qc thong tin chi tiet 

~i website https://khachhangthanthiet.sacombank.com. 

- Phieu qua t~ng di~n tll' n~p tien di~n tho~i cac nha m~ng Viettel, Mobiphone, Vinaphone ... tri 

gia 50.000 dong, 100.000 dong, 200.000 dong, 500.000 dong. 

- Phieu qua t~ng sieu th! Coop mart trj gia 200.000 dong, 500.000 dong. 

- Phieu qua t~ng di~n tU' sieu th! Big C, Lotte 100.000 dong, 200.000 dong, 500.000 dong .. 

- Phieu qua t~ng di~n tU' Tiki tri gia 100.000 dong, 200.000 dong, 500.000 dong. 

- Phieu qua t~ng di~n tU' FTP shop trj gia 200.000 dong, 500.000 dong. 

- Phieu qua t~ng di~n tU' Du ljch Vietravel tri gia 1 tri~u dong, 2 tri~u dong, 5 tri~u dong. 



- Phieu qua t~ng di~n tU' mua sam/ thai trang/ am thl,l'c trj gia 100.000 dong, 200.000 dong, 

500.000 dong. 

- D~m thll'C1ng, d~m xet h,img Bong sen vang Vietnam Airline. 

- Phf thll'ang nien the tin dl,lng Sacombank trj gia 139.000 dong, 299.000 dong, 399.000 dong, 

999.000 dong, 14.999.000 dong. 

9. T~ng gia tr! hing h6a, djch Viii dung df khuyfn m,1: dl,I' kien 18 ty dong 

10. N(li dung chi tilt cua chU'ang trlnh khuyfn m,1: 

10.1. Cech trnh difm d6i qui: 

- Can ell' vao doanh so giao dich cua khach hang de quy doi diem doi qua, Cl,J the: 

Ti&u chr S6 tiln ap dvng E>VT E>lfm d61 qui 

SDBQ (*) tien gU'i khong ky h~n/thang .. 5.000.000 VND 1 

SDBQ tien gU'i khong ky h~n/thang 2.000 USD 1 

SDBQ tien gU'i c6 ky h~n/thang 15.000.000 VND 1 

SDBQ tien gU'i c6 ky h~n/thang 1.000 USD 1 

SDBQ tien gU'i Tiet ki~m Phu E)ong/thang 400.000 VND 1 

SDBQ tien gU'i Tiet ki~m Phu E)ong/thang 20 USD 1 

DNBQ (**) cho vay ngan h~n/thang 30.000.000 VND 1 

DNBQ cho vay trung dai h~nlthang 30.000.000 VND 1 

Phi djch Vl,I 20.000 VND 1 

Doanh so kinh doanh ngo~i hoi: 

- AUD, CAD, CHF, El:lR, GBP, NZD, SGD 3.000 

- JPY 200.000 

- HKD, CNY 20.000 Ngo~i t~ 1 

- THB 7.000 

- USD (USD/Ngo~i t~ khac, Ngo~i t~ 5.000 

khac/USD) 

Doanh so giao djch vang SJC 100 Chi 1 

Doanh so giao djch The tin dl,lng (***) 33.000 VND 1 

Doanh so giao djch the MasterCard VIP 

(; SDBQ la So dU' binh quan, (*; DNBQ la DU' n<;1 binh quan. 

(***) Doanh so giao dich the tin dµng cua KH, khong bao gom The Visa Signature, Visa Platinum 

Cashback, JCB Ultimate, Family va cac dong the khac <iU'<Jc quy <finh trong tung th&i ky. 

Ghi chu. Tuy theo tung thai ky ma Sacombank se cong bo san pham djch Vl,J dll'Qc tich diem va 

thang diem tich luy tll'ong Ll'ng dll'Qc dang tai t~i website 

https://khachhangthanthiet.sacombank.com. 

10.2. Quy c!jnh vi d6i qui 

- C6 3 each de khach hang thl,l'c hi~n doi qua: 

• Cach 1: E>ang nh~p vao website https://khachhangthanthiet.sacombank.com. 



• Cach 2: Oen CN/PGD Sacombank gan nhat. 

• Cach 3: G9i den Hotline Trung tam djch v1:1 khach hang 1900 5555 88 

- Sacombank khong ap d1:1ng chinh sach huy giao djch doi qua sau khi khach hang hoan tat thu 

t1:1c giao djch doi qua thanh cong. 

- Cac giao djch the khong dU'qc ghi nh~n diem doi qua bao gom giao djch rut tien m~t ho~c 

tU'C1ng dU'C1ng rut tien m~t, giao djch thanh toan t~i cac cll'a hang thuc;,c cong ty vang b~c da 

quy, trang sll'c (dong ho, vong tay/co, nhan ... ), thanh toan phi lai ngan hang, thanh toan h6a 

don (di~n. nU'oc ... ), cac giao djch the chU'a dU'c;1c ghi nh~n tren h~ thong. 

- Oiem doi qua dU'qc tich luy tll' 01/01 den 31/12 hang nam, khong dU'Qc c(>ng don qua cac nam. 

Khach hang c6 the doi qua ngay khi tich IOy du so diem cua m6n qua. 

- Oiem doi qua nam trU'oc dU'Qc gia h~n thoi gian doi qua den 31/03 nam tiep theo. Sau thoi h~n 

nay, toan bQ so diem doi qua cua nam trU'oc se khong con gia trj doi qua. 

- Oiem doi qua cua khach hang dU'Qc tich IOy va c~p nh~t tren website 

https://khachhangthanthiet.sacombank.com. 

10.3. Quy djnh truy ~p website https://khachhangthanthiet.sacombank.com 

- Quyen cua khach hang 

o 0U'Qc truy c~p vao trang web va SU' d1:1ng cac ll'ng d1:1ng nhU' tra c(J'u thong tin ve h~ng, diem 

doi qua va tai khoan tiet ki~m cua Quy khach hang. 

o C6 quyen khieu n~i ve cac sai s6t, vi ph~m neu c6 trong qua trlnh sll' d1:1ng; 

o Yeu cau Sacombank cap l~i m~t khau dang nh~p theo thu t1:1c dang ky c~p nh~t ma 

Sacombank quy djnh. Sacombank se thay doi tU'C1ng ll'ng sau khi tien hanh kiem tra xac 

nh~n va chap nh~n yeu cau thay doi thong tin cua khach hang. 

- Trach nhi~m cua khach hang: 

o 09c, hieu, tuan thu va rang bu(>c boi cac quy djnh lien quan den chU'C1ng trlnh Sacombank 

Sapphire dU'Qc Sacombank thong bao den khach hang ho~c cong bo tren Website cua 

Sacombank trong tll'ng thoi ky. 

o Cung cap day du, chinh xac cac thong tin ean thiet theo yeu cau cua Sacombank khi dang 

ky SU' dl:Jng. Cam ket chju trach m9i trach nhi~m doi voi cac thong tin nay. 

o Chiu trach nhi~m bao m~t Thong tin dang nh~p. M~t khau giao djch va thl,l'c hi~n tat ca cac 

bi~n phap can thiet o mll'c dQ cao nhat nham phong ngll'a vi~c SU' d1:1ng trai phep cac thong 

tin nay. Cho m1:1c dich nay, khach hang cam ket va Sacombank dU'C1ng nhien hieu khach 

hang khong bao gio viet, tiet IQ bang bat cll' hlnh th(J'c nao, du vo tlnh hay co y Thong tin 

dang nh~p, Ma xac thl,l'c, M~t khau giao djch cho bat ky ai t~i bat ky nai nao va vao bat ky 

thoi diem nao. Sacombank khuyen cao khach hang khong IU'u Thong tin dang nh~p, M~t 

khau giao dich tc;1i tat ca phan mem nao c6 kha nang IU'u l~i tl,I' d(>ng (vi di:! tinh nang "nho 

m~t khau" ho~c tinh nang tU'C1ng tl,J' tren trang web dang sll' dI,mg) va th~n tr9ng, hc;1n che 

dung may tinh cong c(>ng, m~ng khong day cong c(>ng de truy c~p vao Chinh sach. 

o Hqp tac va cung cap thong tin can thiet theo yeu cau cua Sacombank phu hqp voi th6a 

thu~n voi Sacombank va quy djnh phap lu~t. 



10.4. Quy d!nh chilt kh(u khi d6i qua: 

- Khi thl,l'c hi~n doi qua, can cU' vaa H~ng chu the, khach hang dU'c;tc hU'Ong llu dAI chilt kh(u 

diem tu daanh so giaa dich the tin d11mg. 

Hfng chu the (la hi;ing the tfn d1,1ng qu6c ti caa nhat 
Chilt kh(u (%) 

khach hang dang so hCl'u} 

Imperial 20 

Premium 15 

K3ald 5 

10.5. Quy djnh khac 

- ChU'ang trlnh doi qua cua Sacambank c6 the ket thuc som han quy dinh (khong can phai thong 

baa li;ii) 

- Tong ngan sach cua chU'ang trlnh c6 the tang/ giam tuy thea so lU'c;tng va daanh so khach hang 

tham gia chU'ang trlnh ma khong can phai thong baa li;ii. 

11. Ngan hang Sai Gon ThU'ang Tin cam ket thl,l'c hi~n dung va haan taan chiu trach nhi~m ve chU'ang 

trlnh khuyen mi;ii tren thea quy dinh phap lu~t hi~n hanh. 

NGAN HANG TMCP SAi GON THL/ONG T[N 


